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NORMAL WORKING HOURS 

The normal working hours for an employee 

shall not exceed 8 hours per day and 48 

hours per week. Where an employee works 

beyond the maximum normal 48 working 

hours, the extra working hours shall be 

considered as overtime. 

Overtime shall not apply to employees 

employed in position classified by an 

employer as senior management position. 

An employer shall pay an employee for 

overtime on the date of the payment of 

wages and not later than a month from the 

date on which the overtime work was 

performed, at the rate of at least: 

(a) one and one-halftimes an employee 

regular hourly rate, if the overtime work was 

performed on an ordinary working day; or 

(b) two times an employee regular hourly 

rate, if the overtime work was performed 

on a Weekly or Public holiday 

PERSONAL INCOME TAX (PIT) 

In Uganda, income tax applies generally to 

all types of persons who derive income 

within the country. Resident persons are 

taxed on worldwide income, while non-

resident persons are taxed only on income 

derived from sources in Uganda. 

Tax Bracket (SSP) 

Min Sal  Max Sal  Rate 

0         - 235,000.00 Exempt  

235,000.01    - 335,000.00 10% 

335,000.01    - 410,000.00 20% 

410,000.01    -  and above 30% 

The tax is computed progressively across 

the different Brackets. 

VISA 

Foreigners entering Uganda are required to 

obtain a VISA. Nationals of most countries 

require the VISA to enter Uganda. The 

Uganda eVISA is applied for and paid in 

advance electronically online via the link 

https://visas.immigration.go.ug This is done 

to reduce human contact during arrival or 

at any Ugandan embassy or high 

commission abroad. Still, usually, it’s simpler 

to buy the visa upon arrival. 

The single-entry eVISA is valid for 3 months 

and gives you the right to enter one time to 

Uganda for up to 90 days. All travellers from 

eligible countries visiting for holiday, 

tourism, business, studying or staying are 

required to get a visa before entering to 

Uganda 

WORK PERMITS 

All Foreigners working in Uganda are 

required to have a Valid Work Permit. This is 

applied for and issued by the Ministry of 

Labour. The rates for Work Permits vary from 

for different categories/duration of working 

and It takes between 1 month to 3 months 

to process the Work Permits. 

Documents Required for processing of the 

Work Permit are: 

1. Covering Letter from the Employer 

2. Appointment letter/Foreigners 

Employment Contract 

3. Qualifications of each individual. 

4. Interpol letter from Foreigners home 

Country 

5. Employers Tax clearance letter from 

Uganda Revenue Authority 

6. Fill the Foreigners Biodata page 

7. Clear Passport Size photo 

8. Employer Proof of a failure to employ 

Ugandans 

9. Clearance from the different Ministries 

responsible 

Category Applicable Class G-2 

(For Foreign Expatriates working in Uganda) 

 Duration Fees (USD) 

1. 6 Months  1,250 

2. 12 Months  2,500 

3. 24 Months  5,000 

4. 36 Months  7,500 

A processing fee of USD 800 is charged by 

ShimaHR for processing of each foreigners  

work permit. Group rates can always be 

agreed upon depending on volumes. 

Failure to have a valid permit can lead to 

arrest of the foreigner working in Uganda 

and fines especially when passing through 

immigration at the point of exit. 

NATIONAL SOCIAL SECURITY FUND (NSSF) 

The National Social Security Fund (NSSF) is 

National Saving Scheme mandated by 

Government through the National Social 

Security Fund Act, Cap 222 (Laws of 

Uganda) to provide social security services 

to employees in Uganda. 

NSSF is deducted monthly and the total 

contribution is 15% of the employees’ gross 

salary of which 10% is paid by the employer 

and 5% is paid by the employee.  

It is the obligation of the employer to remit 

contributions to the Fund for his/her 

employees every month. 

Interest is computed based on the opening 

balances of the members’ funds less 

benefit paid during the year. 

TERMINATION NOTICE 

An employment contract may be 

terminated by either party: 

1. Not less than 2 weeks where 

employment is of more than 6months 

but less than 1year 

2. Not less than 1month where 

employment is of more than 12months 

but less than 5years 

3. Not less than 2months where 

employment is of 5 years but less than 

10years 

4. Not less than 3months where 

employment is of more than 10years. 

In all instances, termination should be 

based on fair reasons (including 

termination by notice). It is prudent for an 

employer to follow a fair 

hearing/consultation procedure and 

explain reasons for termination prior to 

terminating a contract. A worker can still 

claim unfair termination and it is the duty of 

the employer to prove that the termination 

was fair and procedures were followed 

SEVERANCE PAY 

There is a provision in the law regarding 

severance pay but this compensation is 

subject to negotiation between the 

employer and the worker.  

Severance pay is entitled to the worker 

after continuous service (of a particular 

employer) for at least 6 months.  

It is due in the following circumstance:  

1. Unfair dismissal of the worker by the 

employer;  

2. Death of the worker at work not 

attributable to any misconduct of the 

worker;  

3. Termination by the worker due to 

physical incapacity not attributable to 

any misconduct of his own;  

4. Termination by reason of the death or 

insolvency of the employer;  

5. Termination by a labour officer 

following the inability or the refusal of 

the employer to pay wages; and  

6. Any other cases as provided by the 

Minister. 

No Severance allowance is paid when an 

employee is summarily dismissed with 

justification and in case where an 

employee abandons his employment and 

absconds the workplace for a period of 

more than 3 days without any explanation 

given to the employer.  

Severance pay is also not payable on 

termination of a probationary contract. 
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